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Booking Terms & Conditions  
 

Important Important Important Important     
• Rooms can be booked at Luxury, Deluxe, First class hotels & Serviced Apartments by sending KDM a full non-refundable 
advance deposit on receiving confirmation from KDM & within advised deadlineon receiving confirmation from KDM & within advised deadlineon receiving confirmation from KDM & within advised deadlineon receiving confirmation from KDM & within advised deadline.  

• Once paid, Cancellation will be applicable as per policy mentioned below. 
• Rooms are subject to availability at the time of booking request and rates subject to revision at the time of confirmation. 
Confirmation will be given only on an advance payment. 

• The online booking page allows you to book one room per attempt. Please write directly to Mr. Jagpreet Singh at 
aeroindia2009@kdm.in for booking of multiple rooms.  

 

 

General InformationGeneral InformationGeneral InformationGeneral Information 
• Special rates validity is subject to availabil subject to availabil subject to availabil subject to availability of rooms at the time of booking. ity of rooms at the time of booking. ity of rooms at the time of booking. ity of rooms at the time of booking.     

• All rates are on a per room per night basis 
• The room category is mentioned alongside the special rates.  

• Please specify the room type required to be booked. For eg: Single, Large-bedded Double, Twin (separate)-bedded double etc 
• Any other meals besides breakfast are not included. They may be included on request. 

• Rooms are available on a first-come-first-served basis and will be confirmed only on payment of advance. As these are peak 
dates for Bangalore, it is advisable to book your room(s) well in advance, to avoid a waitlist status and disappointment later. 

• Special rates are valid for period 8 – 16 February 2009. Early check-ins and extensions are subject to availability. 

• All taxes (service tax / hotel luxury tax / VAT) are Government mandated and may change / increase / decrease. The tax 
structure applicable during event dates to apply. 

• The travel time between various hotels and venue hotel is approximate and indicative if traveling by car. 
 

Special RatesSpecial RatesSpecial RatesSpecial Rates 
• ThHotel tariff are applicable as indicated in the local currency – INR or Rs. (Indian Rupees) 
• Special rates are applicable for the period 08-16 February 2009 only. 
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TaxesTaxesTaxesTaxes    
• The hotel luxury tax is not included, applicable extranot included, applicable extranot included, applicable extranot included, applicable extra and specified separately - currently ranging between 12 % to 15 % and 

applicable on the published tariff or rack rates.applicable on the published tariff or rack rates.applicable on the published tariff or rack rates.applicable on the published tariff or rack rates.    

• A Tour Operator Government service tax of 3.09 % is extra and applicable on the total invoice. 
 

CheckCheckCheckCheck----In / CheckoutIn / CheckoutIn / CheckoutIn / Checkout    
• The check-in / checkout time is 12 noon. If arriving late night / early morning, the room has to be booked from the previous 
night for immediate occupancy. 

• A half day charge may be levied if check-in between 0800 - 1200 hrs.   
• A full day charge may be levied if check-in before 0800 hrs 

 

Booking & ConfirmationBooking & ConfirmationBooking & ConfirmationBooking & Confirmation 
• Rooms can be reserved online via Aero India official site www.aeroindia.in or offline by downloading the booking form and 
sending at aeroindia2009@kdm.in . You will receive a confirmation receipt on submission of the Accommodation details. We 

do not offer online confirmation.  

• The Official Travel Agents, Kuoni Destination Management India will revert to you within 48 hours with a status of requested 
services. 

• Please write directly to Mr. Jagpreet Singh at aeroindia2009@kdm.in for booking of multiple rooms 
 

PaymentPaymentPaymentPayment 
• Delegates have the option to make payments online by credit cardcredit cardcredit cardcredit card or by bank transferbank transferbank transferbank transfer or banker’sbanker’sbanker’sbanker’s cheque / draftcheque / draftcheque / draftcheque / draft to be issued 

in favour of "Kuoni Travel India Pvt. Ltd." payable at Delhi. 

• The payment if processed via bank transfer can be made anytime within 7 working days of receiving the confirmation advise 
or the booking will be released automatically. Also, the payment should be in full and the bank processing charges should be 

paid for separately. 

 

Cancellation ClauseCancellation ClauseCancellation ClauseCancellation Clause    
• All advances are non-refundable 

• 100 % Cancellation charges for period reserved for No-Show / Reduction in stay after check-in. 


